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1. #FE 5 (Chiun-Sin Lin). [ ##(Gwo-Hshiung Tzeng)*. 4%t (Yang-
Chieh Chin) ,2011-01, (E %)

EXPERT SYSTEMS WITH APPLICATIONS 38%&:1:8 H~15E

Combined rough set theory and flow network graph to predict customer churn in
credit card accounts

2. 4% (Yang-Chieh Chin) ,2011-04, (B %)
Internet Research 21%:211:124 5~137 5
Comparing Consumer Complaint Responses to Online and Offline Environment

file:///C|/Users/Eros/Desktop/research3/990102301.html[2012/5/15 N4 04:30:16]



	本地磁碟
	學術研究管理系統


