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教師研究成果資料明細

SCI、SSCI、A&HCI、EI、TSSCI期刊論文
1.林君信(Chiun-Sin Lin)、曾國雄(Gwo-Hshiung Tzeng)*、金揚傑(Yang-

Chieh Chin) ,2011-01, (已刊登)
EXPERT SYSTEMS WITH APPLICATIONS 38卷1期:8頁~15頁
Combined rough set theory and flow network graph to predict customer churn in
credit card accounts

2.金揚傑(Yang-Chieh Chin) ,2011-04, (已刊登)
Internet Research 21卷2期:124頁~137頁
Comparing Consumer Complaint Responses to Online and Offline Environment
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